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Notice

Sub: Amendment of terms & conditions of Tender for Annual Maintenance contract for

Computer and Peripherals

Tender notice for Annual Maintenance contract for Computer and Peripherals has been floated
on website and newspapers (Tender No: SPAB/RGO/Advt./2019-20/03 dated 01.05.2019)

As per suggestions received in Pre bid meeting held on 9" May 2019 and approval of the
Competent Authority, following points are amended in the tender document:

S.N. | Earlier  Advertised terms & | Amended terms & conditions
conditions
1: Point No:20 Point No:20
In the case of computer hardware and | In the case of computer hardware and its
its peripherals, the contract will be | peripherals, the contract will be comprehensive
comprehensive in nature. All parts of | in nature. All parts of the equipments under
the equipments under AMC will be | AMC will be replaced, if defective (no repairs
replaced, if defective (no repairs may | may be permitted) by the vendor in case of
be permitted) by the vendor in case of | fault. SPA, Bhopal reserves the right to take a
fault. SPA, Bhopal reserves the right to | final decision regarding replacement of a faulty/
take a final decision regarding | part. The repair for the part is allowed only in
replacement of a faulty/part. condition when part is out of life by the
OEM. Or, if the OEM has stopped
manufacturing the part or if the faulty part is not
available in the market , SPA Bhopal may allow
the same to be replaced by compatible part/s,
at its discretion
2 Point No.27 Point No:27

Bidder must possess at the time of
tendering, “Authorization Certificate
from Manufacturer for Service” OR

“Authorized  Service  Partner  of
Manufacturer/ Make” ie.
HP/DELL/HCL.

Bidder must possess at the time of tendering,
“Authorization Certificate from Manufacturer for
Service” OR “Authorized Service Partner of
Manufacturer Make” ie.,
HP/DELL/HCL/Lenovo/Wipro/ASUS/ACER  or
equivalent.

Clarification of submission of EMD:
EMD is not applicable for Micro and Small Enterprises (MSEs) as defined in MSE, Procurement

Policy issued by Department of Micro, Small and Medium Enterprises (MSME).(Such firms
enclose their relevant registration certificate for exemption from payment of EMD)




