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NOTICE
SPAB Hostel Mess Management Rules

(This policy is issued in English & Hindi languages. In case of any conflict or discrepancy, the English version
shall prevail.)

All students are hereby notified that the following Mess Payment, Refund, Conduct and Cleanliness

Rules shall be strictly adhered to with immediate effect.

1

Payment & General Guidelines

Mess fee shall be applicable from the date of semester registration till the completion of
examinations, as per the Academic Calendar.

All students shall pay the prescribed mess fee along with the semester registration fee.
Students undergoing approved training outside SPA Bhopal shall be exempted from paying
the mess fee for the training period. However, students undergoing training within the SPA
Bhopal campus shall pay the applicable mess fee.

During Institute vacations, regular mess services shall remain suspended. Anyone availing
mess facilities during this period shall pay on a spot payment basis.

Faculty, staff members and guests may avail mess facilities on a spot payment basis by
producing a valid Institute Identity Card.

On feast days or special occasions, only invitation-based entry is allowed to non-student
members of the SPA Bhopal community.

Ph.D. scholars shall avail mess facilities only on a spot payment basis, directly to the
respective mess vendor. SPA Bhopal will not be responsible for any payment-related
disputes.

The operation of the mess and penalties applicable to mess vendors shall be governed by the
provisions of the SPA Bhopal Mess Tender Document—2026 and the terms accepted by the

selected vendor.
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e Refund Policy

Monthly refunds shall be considered only in the following circumstances/conditions-
Institute-Approved Activities:

Students proceeding on Institute-approved study tours, training programmes, workshops,
official representation of the Institute, or any other tour/activity duly approved by the
competent authority of the Institute.

2. Medical Emergencies:

In cases of the student's personal medical emergency or serious illness of an immediate
family member/guardian, subject to the submission of valid supporting medical documents

or a recommendation from the concerned Head of the Department in emergency situations.

General terms and conditions-

* No mess charges shall be levied during academic breaks as notified in the Institute Academic
Calendar.

= For cases covered under Clauses 1 and 2 of refund policy, only 65% of the applicable mess
charges will be refundable. The decision of the Mess Committee regarding admissibility of
refund shall be final.

= If a student avails even one meal (breakfast, lunch, snacks, or dinner) on the day of
departure from or return to the campus, that day shall not be considered as a leave day for
the purpose of refund.

= Any discrepancy or grievance relating to mess fee refunds must be reported within seven
(07) days from the date of rejoining the Institute. No refund claim shall be entertained after
the expiry of this period.

=  Mess attendance records shall be maintained by the Hostel Manager and monitored by the
respective Mess Secretaries. Refund calculations and disbursement shall be carried out by
the Sub-Section (Finance & Accounts) based on the approved attendance records.

» All approved refunds will be processed in the very next month.
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e Communication Guidelines
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