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TeTd_3Mael / OFFICE ORDER

Centralized Public Grievance Redress:and Monitoring System (CPGRAMS) is a
web portal of Govt. of India for receipt and disposal of public & pension grievances.
This portal is aimed at providing citizens with a platform for redressal of their

grievances. Anyone can lodge their grievance on the web portal
(hitp://pgportal.gov.in) for immediate redressal.

As per directives of the Ministry, Shri Shaju Varghese, Deputy Registrar has been

appointed as Public Grievance Officer for monitoring and disposing off all public
and pension related grievances.
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Copy to:
1.

Director / Deans / HoDs through email
Shri Shaju Varghese, Deputy Registrar
. All faculty & staff — through email
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